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NTUC Income Insurance Co-operati ve Limited
NTUC Income Centre 75 Bras Basah Road Singapore 189557
Tel: 63 INCOME/6788 1777 | Fax: 6338 1500
Email: csquery@income.com.sg | Website: www.income.com.sg

Applicati on for Enhanced Home insurance (HDB homes)
Statement under secti on 25(5) of Insurance Act, Cap. 142 (Or any future amendments to it)

You must reveal all facts you know, or ought to know, which may aff ect the insurance cover you are applying. Otherwise, the insurance policy may not be valid.

Your details
Name (as shown in NRIC) NRIC number Date of birth (dd/mm/yyyy)

Residenti al address Nati onality Sex

 Male     Female

Contact number
(Offi  ce) (Home) (Handphone)

Email

Ownership status

 Owner  Tenant  Mortgagee

Name of mortgagee (if applicable)

Details of the insured premises

Address of the insured premises (if diff erent from residenti al address): 

Type of dwelling (please ti ck one)

 1 & 2-room  3-room  4-room  5-room  Executi ve apartment/Maisonett e  HUDC  Others: 

Details of insurance

Start date of policy (dd/mm/yyyy):

Please select a plan from secti on A, B or C below

A) Comprehensive plan - Building, Renovati ons & Contents Cover

Coverage/Plan type
Maximum benefi t limit

3-Room 4-Room 5-Room Exec/HUDC

Building/Renovati ons $100,000 $150,000 $200,000 $300,000

Contents $20,000 $32,000 $45,000 $52,000

Yearly plan premium1  $46.01  $71.69  $96.30  $127.33

3-year plan premium (aft er 15% discount) 1  $117.33  $182.81  $245.57  $324.69

B) Standard plan - Renovati ons & Contents Cover

Coverage/Plan type 3-Room 4-Room 5-Room Exec/HUDC

Renovati ons $30,000 $45,000 $55,000 $70,000

Contents $22,500 $32,500 $40,000 $50,000

Yearly premium 1  $35.31  $51.36  $60.99  $75.97

3-year plan premium (aft er 15% discount) 1  $90.04  $130.97  $155.52  $193.72

C) Flexibleplan (Choose your own benefi t limit)

Coverage Maximum Benefi t limit Yearly premium rate 2 (inclusive of 7% GST)

Building $ $2.45 per $10,000 benefi t limit

Renovati ons $ $2.45 per $10,000 benefi t limit

Contents $ $14.56 per $10,000 benefi t limit

 Yearly Plan       3-Year plan (15% discount will apply)

1 Premium is inclusive of 7% GST, non-guaranteed and may be reviewed from ti me to ti me. 
2 The minimum premium for our fl exible plan is $35.31 (inclusive of 7% GST) per year.
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How you will pay your premium

 Cash

This only applies in branches

 Cheque

Cheque number:  This only applies in branches

 Credit Card:           Visa     Master

Payment frequency:  One-ti me only    Yearly recurring1     Monthly recurring2 (Not applicable for 3-year plan)    

Relati onship to cardholder:   Self  Others (please state): 

Credit card number:  Expiry date: /

Name of cardholder: 

    
 Cardholder’s signature Date (dd/mm/yyyy)

1 Yearly recurring means we will take premium from the chosen credit-card account on a yearly basis (for yearly plan) or once every three years 
(for 3-year plan).

2 Monthly recurring means we will take premium from the chosen credit-card account on a monthly basis. This is only applicable for yearly plan and if 
your yearly premium is $128.40 (inclusive of 7% GST) or more.

Other details of insured premises

1 Have you suff ered any loss or damage by fi re, fl ood, theft  or other causes at your premises in the past 3 years?  Yes    No
If ‘Yes’,

a) What is the cause of the loss or damage?

b) When did the loss or damage occur?

c) Was a claim made for the loss or damage? Please give details on the claim amount.

2 Have you ever been refused cover, or imposed special terms by any insurance company on insurance relati ng to   Yes    No
insured  premises and/ or its contents?

 If ‘Yes’, please provide details.
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NTUC Income recognises its obligati ons under the Personal Data Protecti on Act 2012 (PDPA) which include the collecti on, use and disclosure of personal 
data for the purpose for which an individual has given consent to.

The personal data collected by NTUC Income includes all personal data provided in this form, or in any supplementary form or any document provided, or 
to be provided to us by you or from other sources from ti me to ti me including personal data of additi onal insured persons to be covered, for the purpose 
of this insurance applicati on or transacti on. It includes all personal data for us to evaluate or administer this applicati on or transacti on. For example, if you 
are applying for an insurance policy, in additi on to the personal data provided in the applicati on form, the personal data may  also include any subsequent 
informati on we collect on health or fi nancial situati on, or any informati on that is necessary for us to decide whether to insure and on what terms to insure, 
such as test results, medical examinati on results, and health records from medical practi ti oners or other insurance companies.

You may not alter any of the wording in this ‘Personal data collecti on statement’. Any att empt to do so will be of no eff ect.

1. Purpose of collecti on

 We may collect and use the personal data to:

 (a) carry out identi ty checks;

 (b) communicate on purposes relati ng to an applicati on or policy;

 (c) decide whether to insure or conti nue to insure you ;

 (d) determine and verify your creditworthiness for the fi nancial and insurance products you apply for;

 (e) provide fi nancial advice for product recommendati on based on your fi nancial needs analysis;

 (f) provide ongoing services and respond to your inquiries or instructi ons;

 (g) make or obtain payments;

 (h) investi gate and sett  le claims;

 (i) recover any debt owed to us;

 (j) detect and prevent fraud, unlawful or improper acti viti es;

 (k) conduct research and stati sti cal analysis;

 (l) coach employees and monitor for quality assurance;

 (m) reinsure risks and for reinsurance administrati on;

 (n) comply with all applicable laws, including reporti ng to regulatory and industry enti ti es; and

 (o) inform you of our philanthropic and charity initi ati ves, i.e. OrangeAid, including soliciti ng donati ons, acknowledging donati ons, and facilitati ng tax 
exempti on.

 If you give your consent under Secti on 5, we may also collect and use your personal data to contact you on our marketi ng or promoti onal materials 
relati ng to our fi nancial products or services via telephone calls, text messages, faxes, mails, or emails.

2.  Disclosure of personal data

 We may disclose personal data belonging to you for the purposes set out in Secti on 1 above to these parti es:

 (a) your fi nancial advisers;

 (b) medical professionals and insti tuti ons;

 (c) insurers and reinsurers;

 (d) local or overseas service providers to provide us with services such as courier service, underwriti ng survey, printi ng, mail distributi on, data storage, 
data entry, marketi ng and research, disaster recovery or emergency assistance services;

 (e) debt collecti on agencies;

 (f) dispute resoluti on parti es;

 (g)  parti es that assist us to investi gate, administer and adjudicate claims;

 (h) fi nancial insti tuti ons;

 (i) credit reference agencies;

 (j) industry associati ons; and

 (k) regulators, law enforcement and government agencies.

3.  Consequence of withdrawing consent to the collecti on, use and disclosure of personal data

 You may refuse or withdraw your consent for us to collect, use or disclose your personal data  by giving us reasonable noti ce so long as there are no legal 
or contractual restricti ons preventi ng you from doing so. For example, you may withdraw your consent for your personal data to be used for marketi ng 
purposes, and this withdrawal will not aff ect our ability to provide you with the products and services that you asked for or have with us.

 But if you withdraw your consent for us to use your personal data for your insurance matt ers, this will aff ect our ability to provide you with the products 
and services that you asked for or have with us, including preventi ng us from keeping your insurance cover in force or properly assessing and processing 
your claim. Withdrawing such consent will require you to surrender or terminate all your policies with us.

4. Access and correcti on rights

 You can request access to any personal data of yours that we have, and request to know how it is being used and disclosed for the last 12 months to the 
extent your right is allowed by law. If we allow you access, we may charge you a reasonable fee. You also have the right to request correcti on of your 
personal data.

5. Marketi ng material opti on

 Please indicate if you wish to receive marketi ng or promoti onal materials on our fi nancial products or services via telephone calls, text messages, faxes, 
mails, or emails.

  Yes    No

 If you do not indicate your opti on here, we will follow any existi ng opti on you may have indicated previously. 

We will use the contact parti culars, including any update, you have given to us to contact you.

You may make your request to withdraw your consent, access or correct your personal data by writi ng to:
The Data Protecti on Offi  cer, NTUC Income Centre, 75 Bras Basah Road, Singapore 189557. Alternati vely, you can email to: DPO@income.com.sg

Personal data collecti on statement
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Declarati on and authorisati on

1 I have not withheld any  informati on relati ng to this applicati on. I accept full responsibility for it.

2 I agree that this applicati on and other writt en statements, informati on or declarati on I have made or made on my behalf, will form the basis of the 
contract of insurance between me and NTUC Income.

3 I acknowledge that you will not be legally responsible for any claims unti l you have accepted this applicati on and you have received the premium in full.

4 I am aware that I can get advice from a qualifi ed adviser before I sign this applicati on. If I choose not to, I take full responsibility for making sure that this 
product is appropriate for my fi nancial needs and insurance aims.

5 I declare that I am not an undischarged bankrupt and no bankruptcy applicati on (including any statutory order) or order has been made against me.

6 I confi rm that I understand and agree to the ‘Personal data collecti on statement’.

You must give all the facts truthfully when you make this applicati on. If you fail to reveal any  informati on that may aff ect this applicati on, you may not 
receive any benefi ts under your policy. If you are in doubt as to whether the informati on is relevant , you should reveal it anyway. This includes any fact 
which you may have given to the adviser but is not writt en in this applicati on. Please check to make sure you are fully sati sfi ed with the informati on in 
this applicati on. 

  
  Your signature Date (dd/mm/yyyy)

Important Notes
1 Please do not leave any answer blank. Write ‘none’ or ‘NA’ where relevant

2 Our coverage shall not be more than 5% of the benefi t limit for contents for any valuable items and not more than 33% in total of the benefi t limit for 
contents unless agreed by us in writi ng.

3 The minimum premium is $35.31 (inclusive of 7% GST).

4 You must review your coverage regularly to ensure that your building, renovati ons and contents is insured for their full reinstatement or replacement 
value.

For offi  cial useFor offi  cial use

Adviser’s name Adviser’s code Campaign code

Policy number Premium (inclusive of 7% GST) Policy delivery 

 Hand    Mail
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